
 

 
Product Replacement

Customer Name:  
Contacts:  

Product Model:  
Date:  

Customer's Country:  
Application Field: □ Human Medical    

Reason For 

Replacement 

 Image issues 
 Bad pixel(s) 
 Bad pixel cluster

 Bad line(s) 
 Bad Field（continuous 
Notice: Please label the abnormal pixels
In the diagram on the right

 I/O issues 

 A malfunction of the

(unable to power

 Poor network connection

 A malfunction of

 Others 

 Damaged firmware

 Abnormal working temperature

 Accessories 

(Optional) Description
 

Stop here! The follow

Business Confirmation: 

If this issue is covered by the warranty terms :

□ Yes    □No    □Others

Approved by : 

Suggestion From  

Customer Service: 

 
 
 

Handled by : 

Maintenance Record: 

 

 

 

Handled by : 

Suggestion From 

Quality Department: 

 

 

 

Handled by : 

 

www.careray.com

Careray Digital Medical System Co., Ltd 
5F,Building B3, Biobay, 218 Xinghu Street, Suzhou

o+86 512 86860288   f+86 512 86860388 

Product Replacement Request Form 
 

Contact Number:  
Product ID:  
Remarks:  

End-user's Country:  
    □ Veterinary    □ Other (Please specify) 

cluster 

continuous bad lines） 
Please label the abnormal pixels 

right-hand side 

of the power supply 

power on) 

network connection 

of the hard sync circuit 

irmware 

working temperature 

Description: 

he following information will completed by CareRay. 

If this issue is covered by the warranty terms : 

Others (Please specify) 

 Date :  

 Approved by :  

 Approved by :  

 Approved by :  

www.careray.comQR-8.2.1-03C/1 

Street, Suzhou，Jiangsu, China,215123 

No. 


